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3a Bb3naraHe Ha o6LLeCTBeHa nMopbyka ¢ npeamet: ,,MpefocTaBsAHe Ha AaNeKOCbLOGLUTENHN
ycnyru upes ukcupaHa TenedoHHa mMpexa”

OHEC, i 2017 r. B rp. Cohma ce CKNOYM HACTOALWMAT LOTOBOP MEXAy:

1. BBAITAPCKA TENErPA®HA ATreHUWA (BTA), ¢ agpec rp. Cogua 1124, 6yn.
“Llapurpagcko woce”Ne 49, EWK/bynctat 000695071, npeacTtaBnssaHo oT MAKCUM

MWHYEB - TeHepaneH AUpPeKTOp, Hapu4yaHa no - gony Bb3J/TOXXWTEJI, oT efHa cTpaHa,
n

2. ,bbnrapcka TenekKoMyHuKauuWoOHHa KomnaHua“ EA[L, CcbCc cejanuuie ajpec Ha
ynpaeneHue B rp. Codma, 6yn. “Lapurpagcko woce” Ne 115m, EMK 831642181, 6aHKoBa
cmeTka B069C1T192501010001006, Ten. 0877 500 600, cakc 02 94 33 444, npeacraBnsBaHo OT

Hunkona AHKoB MeyeB, B Ka4yecTBOTO MYy Ha [upekTtop KopnopaTuBHM npogakbu, HapuyaHo Mo
pony 3a kparkoct M3MbJIHWUTEJ, ot gpyra cTpaHa,

CTpaHuMTe ce cnopasymsxa 3a CnefHoTo:

I. MTIPEOMET HA OOITOBOPA

Un. 1L (1) BDBINOXKUTENAT Bb3nara, a W3NBJHUTENAT npuema pa npegocTass
[aneKkocboOLWMTENHN YCAyrn 4pe3 (uUKCMpaHa TeneoHHA Mpexa 3a HyXxaute Ha bBTA,
(HapuyaHn 3a KpaTkocT B [lorosopa ,Ycnyrute” unu Ycnyrarta”), CbriacHo TexHWUYecKo
npeanoXeHune, Koeto e npunoxeHne Ne 1 ot Jjorosopa v HepasfeniHa 4yacT OT Cbliud, LleHoBa
othepTa Ha N3nbnHuTend, npeacTtaenasaula MNpunoxeHne Ne 2 KbMm To3n [OroBop n HepasgenHa
4yacT OT CblMA, KaKTo W npunoxeHue Ne 3, npeacTaBnABalio CMAUCLK C HOMepaTa Ha
thukcupaHuTe TeneOHHM HOMepa, NON3BaHU OT Bb3N0XUTENs, HepasjenHa 4vacT KbM TO3M
Jorosop 1 npu ycnosmuaATa Ha CbLLUA.

(2) N3nbnHUTENAT npefocTaBa Ycnyrute no yn. 1, an. 1 kato ocurypsia 4OCTbN 40 COBCTBEHMUTE
My OOLECTBEHN ENEKTPOHHWU CbOOLLMTENHM MpPEeXn U NpefocTaBsHe Ha (MKCMpaHa TeneMoHHa
ycnyra ¢ HauMOoHa/IHO MOKPUTME 3a BPb3Ka CbC CTALMOHAPHM U NOLABMKHM aboHaTW.



1. MACTO N CPOK HA N3MNbJ/IHEHUWE

Un. 2. MACTOTO Ha M3Mb/IHEHME HA Bb3JIOXKEHUTE C HAacToAWMA Jorosop Ycnyru e Teputopuara
Ha Peny6nuka Bbarapus.

Un. 3. CpoKbT 3a U3BbLPLUBAHE HA YCNYrMTe e efjHa roANHN OT CK/IIOYBAHETO.
1. KAYECTBO

Un. 4. NpepocTaBAHETO Ha Ycnyrute oT 3NbAHUTENa Npu ycnoBuUATa Ha Hactosawmsa Jorosop
cnefBa fla 6be OCbLEeCTBABAHO B CbOTBETCTBUE C U3UCKBAHUATA, 3a/10)KEHN B Pa3pelleHNeTo Ha
M3nbaHUTENA 3a OCblLecTBABaHe Ha OOLWECTBEHU eNeKTPOHHU CbLOOLWEHUA Ype3 (PUKCUpaHu
HasemMHu Mpexu no ctaHgapT POTS.

V. ULEHA N HAYUWH HA MNJTAWAHE

Yn. 5 (1) UeHnTe Ha Ycnyrute ce opmupaT Ha OCHOBaHWe YTBbPAEHWUTE Tapupu Ha
N3nbnHuTEeNns 1M npu NocovyeHWTe B HacTosAwma [oroBop YycnoBusA, CbrnacHo npefcTaBeHaTa
LleHoBa othepTa 3a hukcupaHa tenedoHmnsa (MpunoxeHue Ne 2);

(2) LleHnTe no an. 1 BKAKOYBAT pas3xoAn Ha M3nbaHWUTENA 3a U3NBLAHEHWETO Ha YCNyruTe,
npegmMeT Ha HactoAwms [loroeop;

(3) B cnyvanTe, Korato NbpBUAT MeCeL, Ha NON3BaHe Ha yc/iyrata e HenbjeH, Bb3noxurtens
3annawa cyma nponopumoHanHoO Ha BPEMETO Ha MOJi3BaHe Ha ycnyraTta npes3 nNbpBuMa Mecel,
Ha 6a3a 30-fHeBeH KajeHAapeH mecel,.

Un. 6. N3nbnHWTeNaT m3gaBa Ha Bb3noxkutens akTypu 3a NpefocTaBeHWTE W MONM3BaHWM OT
Hero Ycnyru. LleHuTe 3a ycnyrute no un. 1 ce (hakTypupaT eXeMeceuyHo, OT[AEeNHO 3a BCEKM
KNMMEHTCKN HOMEp M ce 3annawat B Cpok Ao 15 (nmeTHageceT) AHM, CYMTAHO OT AaTaTa Ha
n3faBaHe Ha GakTypuTe oT MN3NbAHUTENS 3a Ab/KUMUTE CyMU OT Bb3noxurtens.

V. MPABA VN 3A0BJ/IXXEHNA HA CTPAHUTE

Un.7. N3NbAHUTENAT ce 3afb/KaBsa:

a) Aa npegoctaBu Ycnyrute no an. 1, B CbOTBETCTBUE C TEXHUYECKUTE WM3UCKBAHUA Ha
Bb3noxurens,

6) fa M3NbAHU 3384 bXKEHUATA CU NO HacTOAWMA [JOroBop KayecTBeHO U B OnpefefieHnTe
CPOKOBe B CbOTBETCTBME C AeiicTBalLaTa HoOpMaTuBHa ypeaba B Peny6nvka bbarapusa, Kakto uc
ycnoBuaTa U MU3MCKBaHMATA Ha Bb3noxuTens BbB Bpb3Ka C Bb3naraHata no T1o3u Jorosop
06LLeCTBEHA NOPBHYKA;

B) fa npefocTaBu Ha Bwb3noxuTens HeobxogumuTe [OKYMEHTU W Matepuanu,
CBbp3aHW c Jlorosopa C Heo6Xx04MMOTO CbAbpPXaHWE 3a WM3N0N3BAHETO Ha Ycnyrara no
npefHasHayeHue;

r) fa yBeomMsaBa CBOEBPEMEHHO YNMb/AHOMOLULEHUTE NpeAcTaBUTENN Ha Bb3noxutens



3a BCMYKM NPOMEHM B CTaTyTa Ha ApPYXecTBOTO A0 M3TWYaHe cpoKa Ha Jorosopa.

Un. 8. M3NbNHUTENAT MMa Npaso:
a) fa nonyuym ot Bb3noXntens Heo6Xo4MMOTO CbAeNCTBME 3a U3NbJIHEHNE HA YCnyraTa,
Bb3/laraHa ¢ HacToauma Jorosop;

6) fa nonyym [OrOBOPEHOTO Bb3HAarpaxieHwe Mpu YC/OBMATA M B CPOKOBETE Ha
HacToAalwma Jorosop.

Un. 9. Bb3I0OXUTENAT Ce 3a4b/KaBa:

a) Aa 3annala B CPOK CyMUTe, Ab/DKMMM 3a MON3BaHUTE Mo To3u [,0roBop Ycnyru no
pefia v Npu ycroBMATa, NOCOYEHN B ChLIUS.

Un. 10. Bb310XuUTENAT nma npaso:

a) fa nonsea Ycnyrute, npegMeTt Ha To3n JOrosop, B CbOTBETCTBME C U3NCKBAHMATA Ha
Bb3noxuTtens 3a cTayuMoHapHa TeneoHnsa, HacTosaWwmsa JoroBop 1 NPpUN0XKeHUATa KbM HEro;

6) [a ocbliecTBABa TEKYLW, KOHTPONA nNpu M3NbiaHeHWe Ha [loroeopa, 6e3 ¢ ToBa Aa
3aTpy4HsBa onepaTMBHaTa AeMHOCT Ha M3nbaHuTeNs;

B) MO BCAKO BpeMe fa nony4vasa MHGopmauuma oT M3NbAHUTENS OTHOCHO Ab/XUMUTE
CYMW 33 U3NO0N3BAHUTE YCNYrK No HacToAwma [orosop;

r) Bb3noxutendat uma npaBo fa ucka OoT M3nbAHUTeNs fa WM3NbAHW Bb3NOXKEHUTE
Ycnyru v focTtasu B CPOK 6e3 OTK/IOHEHME OT [OroBOPEHOTO U 6e3 HeJoCTaTbLu;

L) Bb3noxuTenAar uma npaBo fa afgpecupa L0 nuuata 3a KOHTakT Ha M3nbaHutens,
MCKaHWA 3a OTCTpaHABaHe Ha NOBpeAW MO MpexaTa, 060pyfLBAHETO W APYrUM TeXHUYecKu
cpeacTBa Ha M3nbiHWTENs, KOWTO MNPenaATcTBAaT KayeCTBEHOTO MpefoCTaBsHe Ha YCNyrure,
npegMeT Ha 1031 [orosop;

e) Bb3noxutenaT onpegens cBou NpeAcTaBUTENIN 3a KOHTAKTW € V3NbaHWUTeNs No BCUYKU
BbNPOCU, CBBP3aHMN C U3NBJHEHMETO HA HAcToAWMA [oroBop, KakTo cnejsa:

3a Bb3noxurens:

Nme n hammnma: CtaHka X1HOBa
Ten.: 0889 777 109

e-mail: thinova@ bta.bg

3a N3nbnHuTtens:
Vime n pammnus: Meaiino ApceHos
Ten.: 0877 500 600
e-mail: ivaylo.arsenov@ ;vivacom.bg

V1. YC/TOBUA 3A NMPAKPATABAHE HA OTOBOPA

Un.10 (1) HactosiwmaTr [orosBop Moxe ga 6bAae M3MeHEH MNpU YCNoBMATa Ha [AeicTBaW,O0TO
3aKOHOJATEeNCTBO.
(2) HactoawmaT gorosop Moxe fa 6bae npekpaTeH, KakTo cnejsa:

2.1 N0 B3aMMHO Cbrflacus Ha CTPaHUTE;

2.2 Npy BMHOBHO HEU3MbJIHEHME Ha 3afb/HKEHMATa Ha efHa oT CTpaHuTe no [orosopa
6e3 npegusBecTue;


mailto:thinova@bta.bg

2.3 KOrato ca HacTbMUIN CbLLECTBEHM MPOMEHU BbB (PUHAHCMPAHETO Ha 06LlecTBeHaTa
nopbyka, npegmeT Ha [orosopa, M3BbH NPaBOMOLMATA W Bb3MOXHOCTUTE Ha Bb3noxutens,
KOINTO TOW He e MOrbn fa npeaBUMAW W NpefoTBpaTM WM fa Npefn3BUMKa, C MUCMEHO
yBefomMneHne B 7 (cefeM) AHEBEH CPOK OT AaTaTa Ha MoOCTbMBaHe Ha 06CTOATE/NCTBATA.

VII. OTTOBOPHOCTW 3A HEN3IMNbJ/IHEHWE

YUn. 11. 3a BCUYKM C/lydyam Ha HEU3Mb/IHEHWE Ha 3a4b/HKEHUA BbB Bpb3Ka C HacToAwma Jorosop,
CTpaHWTe HOCAT OTrOBOPHOCT B CbOTBETCTBME C AeCTBALLOTO ObArapCKo 3aKOHOAATeNcTBO.
CTpaHWTe HOCAT OTFOBOPHOCT W KOrato BpefuTe ca MPUYMHEHU NOpagu yMuUCHA unu rpyba

HEGPEXHOCT Ha TEXHW CAYXWUTENW, NOAUINBAHUTENN WAM NNLA, HaMUpaWK ce Mof TexXeH
KOHTPO.

Un. 12. 3a HennateHUTe B CPOK 3af4b/DKEHUS BB3NOXUTENAT AB/DKW NIMXBA B pasMep Ha
3aKOHHaTa NnxBa 3a 3abaBa. B cnyuail Ha 3a6aBAHe Ha nnawaHe OT CTpaHa Ha Bb3noxwuTens c
noeeyve ot 30 (TpuAeceT) KaneHAapHW AHW OT cpoka no un. 6, N3nunHuTensaT uma npaso 6es3
MUCMEHO MpeAn3BecTUe BpeMeHHO fa NpekpaTtn npefocTaBAHETO Ha YCNyrute 40 M3BbpLUBaHe
Ha nnawaHeTo. MNpesocTaBAHETO Ha YCAYrnTe Ce Bb3CTaHOBABA BbB Bb3MOXHO Hal-KpaTbK CPOK
cfef OTCTPaHABaHE HA HapPYLUEHWETO, PUCKA U U3BbPLUBAHE Ha He3abaBHO TO MnallaHe.

Un. 13. 3a BCEeKM nepuoj, B KOWTO MOJI3BAHETO Ha HAKOS ycayra € 6uUi0 HEeBb3MOXHO,
nopagn MNpUYUHK, 3a KOUTO W3NbAHMTENS HOCKM W3KNKOUYUTENHA OTrOBOPHOCT, 3a BpeMe
NPOABMXKWAO noBevye OT 24 (ABajeceT M 4eTupu) uvaca, Bb3noXuTenar uma npaBo Ha
o6esuleTeHne B pasmep Ha 1/ 30 oT mMeceyHMa aboHamMeHT. Bb310oXWUTeNnaT uma npaso fa ce
Bb3MO0MI3Ba OT Ta3W Bb3MOXHOCT caMO NpuW YcnoBue, Yye e yBegoMun M3nbaHUTENd NMUCMEHO
3a flataTa Ha CnuMpaHeTo Ha Ycnyrata W e fa/l Bb3MOXHOCT Ha W3nbaHUTensd fa oTcTpaHu
nospeguTe.

Un. 14. CTpaHaTa 3acerHaTta OT HemnpeoAoMMa cuna e AnbXHa fa npegnprieMe BCUYKM pasyMHM
YCUANS U MEPKM, 3a Aa Hamanu Ao MUHMMYM MOHECEHWUTE BPeAu W 3ary6u, KakTo U 4a yBeoMu
MWCMEHO Jpyrata cTpaHa He3abaBHO NpM HacTbMBaHE Ha Hempeojonumara cuna. He moxe ga ce
no3oBaBa Ha HempeojonMmara Ccuaa OHa3W CTPaHa, UMATO HEeGPEeXHOCT WAW  YMULINEHU
6e3aeiicTBMS ca [OBE/M [0 HEBB3MOXHOCT 3a M3MbAHEHWE Ha [Jorosopa.

ViIl. KOHPNAEHUMANHOCT

Yn. 15. M3nbnHuTenaT n Bb3noXuTensaT ca cbrnacseaT Aa cyuTaT 3a KOHMAEeHLManHa BCAKa
nHopmauma, Noay4vyeHa Npyu UM No NoBOj U3MNbAHEHWETO Ha HacToAwmMa [orosop.

Un. 16. M3NbAHUTENAT HAMA NpaBo 6e3 npeABapuTeIHOTO MUCMEHO Cbhrnacue Ha Bb3noxutens
[a pa3kpuBa Mo KakbBTO W fa € Ha4YuMH 1 Noj KakeaTo v fa e opma [orosopa uam 4acT OT Hero
M BCAKAKBa MH(OpPMaLmMs, cBbp3aHa ¢ U3MNbAHEHNETO MY, HA KOrOTO W fla e, OCBeH Mpef CBOUTE
CNYXUTenu.

Un. 17. Bb3N0XUTENAT rapaHTMpa KOHGMUAEHLNANHOCT NpY M3MN0MA3BaHETO Ha NpPefoCcTaBeHu 0T
M3nbNHUTENA LOKYMEHTUM U maTepuanu no Jlorosopa, Kato He rv npejocTaBs Ha TpeTu fuua.



IX. ObW N YCJ/TOBUNA

Un. 18. 3a BCUYKM HeypedaeHM B To3n JloroBop BBLMNPOCU Cce npwunara [AeicTBalloTo
3aKOHOAaTeNcTBO Ha Peny6nuka Bvarapus n obwmte ycnosus Ha M3nbsaHUTENS 3a CbOTBETHUTE
BMAOBE Yycnyru, TexHWYecKOTO npunoxeHue u LleHoBaTa odepTa Ha WM3NbAHUTENS, KAKTO U
N3NCKBaHUATA 3a10XeHU B JOKYMeHTaLuaTa.

YUn. 19. MNMpn Bb3HMKBaHE Ha CNOPOBE CTPaHMTe nonaraT ycuama 3a 4O6POBOMHOTO UM ypexaaHe
Mo B3aMMHO cropasymMeHue. MNMpu HenocTuraHe Ha cbrnacue, BCAKA OT CTPaHUTe MOXKe fJa OTHece
crnopa 3a pelwlaBaHe OT KOMMETEHTHUA CbA,.

MPNNOXEHNA:

MpunoxxeHne Ne 1 TexXHMYECKO npegnoXxeHue 3a nkcupaHa TeneoHmns;
MpunoxeHune Ne 2: LleHoBa othepTa 3a hnkcupaHa TeneoHmns;
MpunoxeHue Ne 3: Cnuchbk ¢ HomepaTa Ha Bb3noxutens.

HacToswuaT [oroBop ce cbcTaBu B 2 (4Ba) €AHO06pA3HM eK3eMnasipa Mo eAuH 3a BCsIKa
OT CTpaHuTe.

MAKCUM

["eHepaneH OnpekTop KopnopaTuBHKU npogaxoéu

PUNHAHCOB ANPEKTOP

JaH4yo AHTOHOB

FOpuckoHeynT

[Awvko lNMpopaHoB



